Minutes for Kirklands PPG 17th December

Meeting commenced 5.37pm
Present, 
Lucinda Potter Operation Manager, 
Tina Till Business Manager, 
Samantha Savin Digital and Transformation Officer
Paul Oakley-Cleife Chairperson
Claire Receptionist
SC, AW, KM, DA, DC
Apologies
DC, MP

Anima/Anima survey
Anima was launched on 1st October.  On the whole, it appears to be working well, and patients are finding this way of making appointments, popular, even though it is found to be somewhat longwinded.   There have been teething issues and a number of patients are not happy with the service; however, feedback is good. Once your appointment request has been submitted the reply from surgery giving options are relatively quick, normally 20/30 minutes.   For patient unable to use online they have found reception staff extremely helpful with completing the form on their behalf. They then will receive the appointment by phone call.   The other services available such as repeat prescription, and appointments for other HCP professionals are also working well. Reception staff remain willing to assist patients.  It has been agreed after Anima has been operational for 6 months, May 2026, patients will be invited to complete a survey.  This will be offered via the friends and family network and in reception.  The responses will prove beneficial to PPG and staff within surgery 

Mother and toddler group
Katie Stevens Social Subscriber set up a mother and Toddler services fayre at St Josephs Hall.  Despite the wide notification, via direct message, posters around surgery it was a very low turnout, because of this it was decided not to hold the event again.  Our thanks go out to Katie, staff at Kirklands and AW for the organisation and set up.  We will look at other group sessions in the future and are asking for ideas for other health groups that could be covered. 
Portsmouth Health Advisory group 
Paul attended Decembers the Health Watch Board Meeting at Copnor Methodist Church in Cosham. This proved beneficial as a fact-finding mission.  The group is run by mainly volunteers and acts on behalf of patient on a whole spectrum of health carer across the city.  All areas of primary care, dentistry and pharmacies are very much included in the remit.  Three PPGs attended the meeting, us at Kirklands, Portsdown group, and Drayton surgery. A member of the ICB Integrated Care board the main speaker.  An area of interest referring pharmacy’s was discussed were it was mentioned that Pharmacy First, is shown to only have 50% capacity in members of public using the service nationally. The ICP representative pointed out, in fact within Portsmouth, the capacity was 100% with showed clearly that patients are using the service.  A number of surgeries are both employed and volunteer staff, to show patients the use patients how to use the NHS App.  We were informed that age UK hold a drop-in session on a Tuesday to show users the set up and operation of the NHS App, Anima and other online services.  The next health watch dog meeting, is to be help in March where Paul or a member of PPg will attend representing Kirklands

PPG Chair meetings 
As Chair of Kirklands PPG Paul was asked for the feasibility of, attending a regular chair meeting, the benefit of this is, in covering ideas on how various groups run and maintain their meetings.  The group members thought to be positive and encouraged the chairs meeting to go ahead.

Flu/Covid Jabs
The clinics were held throughout November and were proved popular.  The majority of invited patients did attend, and for the patients Cohorts over the age of 65 have all been used and any dosages have been offered to under 65s.  No more jabs for this period will be offered.  Our thanks go to the staff members who gave their time for the Saturday clinics.

GP retirement 
After a 3-year period at Kirklands Dr WHYTE-VENABLES has retired from surgery.  It is with sincere regret and gratitude to her service, and it is with many thanks and best wishes go to her, for the future.  Dr Tom Woods will be the new partner and will take his post in the new year.  Dr Woods will be on Duty Mondays and Tuesdays we offer our full support to him, in his new post.
Joint meeting
 The next Joint meeting with Drayton PPG will be held at Gatcombe House on Wednesday 28th January 2026 at 5pm and we will feedback to surgery following this meeting. 

Next meeting 25th March 2026 
Meeting closed 6.17 PM
