
How will Anima Work?
Head over to our website - www.kirklandssurgery.co.uk 
and find the Anima banner

or click on Submit a request

Choose from the options listed



Select if you are submitting for yourself or someone 
else



Enter your details

Verify your phone number, if you are unable to verify 
your number at that time you can skip, it’s just helpful 
if you can.



Choose who you are submitting the request for and 
press begin.

Read the disclaimer (similar to this) and ‘click I 
understand if appropriate.  If not please contact us.



Read the next message and choose an option or if none 
leave blank and click next.

Read the message and choose an option or if none, 
leave blank and click next.



Choose your condition or problem from the list or by 
searching or scrolling through,  If your condition is not 
listed then click at the bottom, ‘My problem isn’t listed 
above’

Once you have chosen an option Anima will take you 
through a questionnaire based on the condition you 
have chosen, in this example we chose headaches.  



Follow this through until the questionnaire has been 
completed.  You can add extra comments at this time.

You will be able to review your answers before you 
submit your request



You will be asked your availability for an appointment.

At the end you will receive a notification to say that 
your GP surgery has received your request and you will 
be contacted.



You will also receive an SMS to your phone, confirming 
your request has been sent.


